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		Greetings RAVE Families,
We are so excited to have the studio bustling with eager students again for the new school year. We are ready to start our new season on Tuesday, September 2nd, and continue our mission of education in the arts of dance and theatre in a positive, welcoming, and encouraging environment, led by qualified, experienced teachers. If you're new to us, welcome to the RAVE Family! We can't wait to share this season with you.
We are sure many of our new families have loads of questions, and at the beginning of each dance season, we want to make sure everyone is ready to get started, so here we go-



	 

























			COMMUNICATION







			1. We send out all important information via email. so please DO NOT UNSUBSCRIBE from our email list. If you are not getting our emails, please make sure we have your best email on file by double-checking your Parent Portal. Additionally, sometimes our emails sneak their way into subfolders (often the Updates Folder.) Please make sure you are getting our Newsletters in your Inbox and let us know if you are not getting them.
2. Every time we send out an email, we will also upload that information onto our website under the Announcements Tab. Save www.raveperformingartsco.com to your browser, so you can regularly check it. Not only is the website good for finding out important information about our studio, but you can also access your online Parent Portal there as well.
3. We're social! We also have a Facebook Page and Instagram, so give us a like and follow. Many quick updates and reminders get posted on our social media, especially about weather closures.
4. Through our online software Dance Studio Pro, we are able to send out text notifications and will typically do a text notification for sudden closures such as weather closures. Please note - Our studio phone number is different than our Studio Pro text notification number. Please save both.
(225) 378-1805 is our studio phone number
(which can receive texts and calls)
(855) 945-5678 is our studio text notification number
(this number cannot receive responses)







		
	WE HAVE AN APP!







			Studio Pro has an app for the Parent Portal. You can download it here – APPLE STORE , GOOGLEPLAY STORE In your Parent Portal, you will be able to purchase tickets, schedule private lessons, track costume information, receive practice music, add or drop a class, make payments, and more!







		
	SCHEDULE & CALENDAR







			Our studio Calendar and Schedule can be found HERE on our website. Please check it for the list of our holiday closures and when special RAVE events like our annual Revue performance will be held.







		
	SHOES & DANCEWEAR







			If you need help finding out what your dancer needs to wear for class, please see our Dress Code page HERE.
If you click the Dress Code button on the page, you will get picture examples of what your dancer needs. If your dancer doesn't have everything they need the first week, it's not a problem. You can shop our studio store when you come in, or check with the following dancewear stores - Top Toe Dancewear on O'Neal or Hannah's Dancewear in Denham on Range.
**If you placed an order for shoes over the summer, your order is in and can be picked up this week before class**







		
	OFFICE HOURS







			Our office is only open during class times Monday through Thursday evenings. Staff is typically not present at the studio when classes are not in session. Please keep that in mind. If you place a call during daytime hours, it may not be returned until the evening.







		
	WHO'S WHO AT RAVE







			If you are new to us, here's a little bit about who you will be seeing around:
Owner/Director – The studio is owned and directed by Rachel Vierck-Amie, or "Miss" Rachel as the students call her. You can find out more about her HERE.
Office Staff - Our office is managed by Mrs. Toni Keating. She is at the front desk on Wednesdays and Thursdays. In addition, we have other helpers that come in on Mondays and Tuesdays, and Mrs. Rachel is often at the desk some throughout the week. Our desk helpers can assist you in shopping our studio store or answering your questions. If the desk attendant is away at the time you stop by, you can catch a teacher between classes or e-mail Mrs. Rachel your questions at raveperformingarts@gmail.com.
Faculty – We are so proud of our experienced and accomplished teaching faculty at RAVE. You can check out their bios by clicking on their pictures HERE You can find out who is teaching your child's classes through your Parent Portal.







		
	REGISTRATION FEE & 1ST MONTH'S TUITION







			Your registration fee and first month's tuition will be due upon your dancer's first class. We are currently in the process of not only adding tuition fees into the system but also double-checking that everyone was charged their registration fees properly through the automation. You can expect your Parent Portal to be up to date by the start of classes on Tuesday.







		
	Tuition







			1. Please see a reminder of our tuition rates HERE.
2. Tuition is billed monthly at the start of the month. You can pay online through your parent portal or in studio via check (written to RAVE Performing Arts) or cash (in an envelope with student's name on it)







			AUTO-PAY







			If you would like to be on auto-pay, log in to your Parent Portal and make sure you select the option for Auto Pay. If you want to pay by cash, check, or card in person, you can do so in our studio as well, or you can save a card on file in your portal.







		
	Studio Policies: Including Updated Discipline Policy







													Please make sure you have read our studio policies found HERE. Additionally, please note our updated Discipline Policy found at the bottom of the page.





































			ADDITIONAL REMINDERS







			1. Please make sure students arrive dressed for class and make sure they use the bathroom before arriving. We do not have a dressing room, and our bathrooms are, unfortunately, all the way in the back of the building. To access the bathroom, you must walk through a class in session to get there, which is a disruption and distraction to the class in session. We also have a couple of classes held in the back, so one might have to walk through two classes to access the bathroom. We ask everyone to try to address bathroom needs before arriving to the studio, if possible.
2. Students should bring their own water to class as there is no fountain at the studio. Please label water bottles with the student's name.
3. No food or snacks are allowed unless a student will be at the studio for longer than 2 hours that night.
4. No beverages are allowed other than water.
5. Any parents wanting to observe may sit in our lobby waiting area and view on our TV monitor.
6. We have a busy parking lot. For the safety of our dancers, we will not be dismissing young students to walk to their car in the parking lot by themselves. We ask Parents/Guardians to please walk to the door so we can make sure our students are safely with their adult.
7. Lastly, for any student who would like to be a part of our two Performance Groups, the Rising Stars Squad and Ballet Troupe, please sign up through your portal. Rising Stars and Ballet Troupe will not begin in September; these groups will begin rehearsing IN OCTOBER. Please look for an email regarding the start date, and reach out to us if you are interested in additional information.







			Whew! We know that was a lot of info, and some of you may still have some questions. NO WORRIES! You can text us your questions at (225) 378-1805 or email us at raveperformingarts@gmail.com.
Let us know if you have any questions. We're so excited for this week!








Sincerely,
RAVE Performing Arts Co.
www.raveperformingartsco.com
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